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REGION OF PEEL SENT ME A 40 YEARS HIGH BILL. WE LIVED IN THIS HOUSE FOR THE PAST 11 YEARS, NOTHING HAS CHANGED
AT OUR END (NO VEGI GARDEN, NO FARMING, NO EXTRA PEOPLE IN THE HOUSE).
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collection may be directed to the Manager of Legislative Services, 10 Peel Centre Drive, Suite A, 5th floor, Brampton, ON L6T 4B9, (905) 791-7800 ext, 4462.

Please save the form to your personal device, then complete and submit via email attachment to council@peelregion.ca

V-01-100 2020/09

7.3-1




CHAIR
Canada Day
Committee of the
South Asians

PRESIDENT
United front of the
Pakistani-Canadians

DIRECTOR
CANADIAN
HELPING ARMS

PRESIDENT
Canadian Association
of the Pakistani
Media

CHAIR
Credit-Ridge
Residents
Association

PRESIDENT

Talent Search
International

PRESIDENT

Islamic Centre of
Mississauga

Director
Pakistani
Community Centre

EDITOR
Eastern News
(Since 1979)

MASOOD KHAN MVA

February 08, 2021 Sent via email

Chair and the Regional Councillors
Region of Peel

10 Peel Centre Drive, Suite A
Brampton, ON L6T 4B9

Respected Chair and the Regional Councillors,

Re: 40 Years high Water and Sewer Bill

I am a residence of Region of Peel for the past 40 years and do not remember defaulting in any
payment to the region, because all previous bills were normal.

Last fall, I have received an unusual 40 years high bill, contacted Region of Peel via email and
phone calls just to find out that they have no responsibility to prove the amount of the bill and
the reason for this unusual bill, another words, onus was put on me to prove my innocence
which Ifind, unethical and senseless (onus to prove charge should always be on the party who
is accusing or asking for it).

WE have been living in this newer south Brampton home since 2010, a well built home with all
modern and updated sanitary system, we have no farm or vegetable garden in our backyard
but we do have an sprinkler system which goes off and on automatically since we installed the
system and the person taking care of this service religiously comes to shut it off in late October
and puts it on in late March.

Nothing has changed at our end including number of people living in the house (4 adults); |
have no idea why the subject bill was so high during fall months.

When communicating with the Region, | suggested them to monitor use of water prior and
post this billing period to determine if our house plumbing has any leak or fault, particularly
post this billing period and sure enough, the next bill was normal and conforming with all
previous bills as expected.

Evidently, Region has failed to prove the cause for this high amount bill and therefore | am
requesting the Regional Council to waive the extra amount billed in this Water bill (/ have been
paying usual and normal amount except this disputed amount to maintain our good and
prompt payment record and did not hold any payment so far).

This has wasted a lot of time on both ends, Regional staff is paid for their time but my time is
worth a lot more than this $504 that | am asking you to waive. My humble request is to
authorize your management to handle this small dispute in their respected office rather than
bringing $500 dispute to the Regional Council, I am sure Council has better things to do.

Thank you all for your time, sincerely yours,

I - oton, ON - N

Phone: | Email: mkhan@theeasternnews.com
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