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Toronto Pearson 
Testing Overview

Peel Regional Council
March 25, 2021
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27%

88%

In 2020, major restructuring and a workforce 
reduction of 27%, or 500 positions. Business 
partners have had to lay off 13,500 people

GTAA Workforce Impact

Q3 2020 passenger traffic is down by 88% year over 
year. $266.6M net income loss through Q3

Passenger Traffic Trends
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Globally, airports are anticipating a loss of over 
$100 billion in revenue

Airports Revenue Trends

In 2019, Pearson 
supported in 
Peel Region 

25,000
JOBS

$233M
PROCUREMENT

$110
Billion
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GOVERNMENT ASKS
Short-term relief and longer-term stimulus needed to 
keep Toronto Pearson competitive and support Peel’s 

recovery

 Develop a science-based, phased approach to reopening 
travel, when the time is right;

 Provide a full waiver of airport rent for 2021 and 2022; 

 Incentivize travel and tourism. The airport is safe when the 
government and public are ready;

 Invest in critical airport infrastructure and low-touch 
technologies and the next phase of airport segment of the 
Eglinton Crosstown West Extension.
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Healthy Airport Commitment

• Health of passengers and employees comes first

• Guiding principles aligned with global best practices

• 1st in Canada to receive ACI Health Accreditation 

• Awarded “best hygiene” measures in North America

• Healthy Airport is most important part of rebuilding public 
trust in air travel
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Pearson supporting Federal 
Entry Requirements
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Before traveller boards a plan to Canada:
• Passenger health assessment 
• Mandatory temperature checks
• Negative COVID-19 PCR test

After arriving in Canada
• Health declaration to CBSA with PHAC support
• Test upon arrival at the airport
• Take home Day 10 test 
• Hotel quarantine until first test results received
• 14-day quarantine plan
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Pearson leads on workforce/passenger testing research
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Workplace Antigen Testing 
Study

• Launched March 8 -
target 500 airport employees

• Antigen tests 3x weekly

• University affiliated 
epidemiologists researching & 
publishing learnings

• Creating strong workplace 
testing program focused on early 
identification

Airport Worker Study

• Coming March 2021

• As needed service - onsite for all 
airport workers 

• Rapid PCR + antigen tests

• Study efficacy of antigen tests by 
comparing antigen to PCR

• Reduce workplace spread 
through early identification 

Departing Passenger Study

• Coming March 2021

• Departing passengers with pre-
departure entry requirements

• Rapid PCR + antigen tests

• Study efficacy of antigen tests by 
comparing antigen to PCR

• Study rapid PCR testing in an 
airport environment

New studies exploring the efficacy of antigen testing, compared with PCR test, in a high-throughput environment.

Funded in part by the National Research Council of Canada Industrial Research Assistance Program (NRC IRAP), 
working with a team of Canadian healthcare companies.
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Partnerships to Support Public Health Efforts

• Wearable devices for employees, 
developed in partnership with Wipro

• Alerts under 2m of distancing

• Tracks frequency and duration of 
contact 

• Transmits info to secure platform 
for HR contact tracing

Wearable Social 
Distancing Device 

• Developed with PHAC

• Anonymous confirmed case log 
reported by Pearson employers

• 80+ employers contributing

• 13 cases reported in February 2021

Airport COVID-19 
Case Log

• International Centre is one Peel’s 
Community Mass Vaccination sites

• Extending Toronto Pearson’s  
Healthy Airport commitment to help 
facilitate the delivery of vaccines to 
the communities we serve

Region of Peel 
Vaccination Site 
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Thank you –
Questions?
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