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Quality of Care Scorecard 
 

Indicator Definition 
Peel Long Term Care 

(2020-2021) 
Ontario Long Term Care  

(2020-2021) 

Antipsychotics  
People prescribed anti-psychotic drugs without a 
diagnosis of psychosis  

15.0% 19.3% 

Pressure ulcers  
People who have stage 2 to 4 pressure ulcers that have 
worsened   

1.7% 2.5% 

Restraints People with daily physical restraints  1.7% 2.8% 

Falls People who have fallen in the last 30 days  12.7% 16.7% 

Pain People who have experienced worsened pain  4.6% 9.4% 

Mood 
People who experience growing sadness, anger, anxiety, 
or tearfulness 

15.6% 22.0% 

Data Source: Continuing Care Reporting System (CCRS): Canadian Institute for Health Information. https://portal.cihi.ca/MicroStrategy/asp/Main.aspx?Server=apmstrintprd_i&. Accessed June 21, 
2021. [Fiscal Year data between April 1, 2020 and March 31, 2021.] 

 
 Better than the provincial average  Meeting the provincial average  Worse than the provincial average 
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