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9-1-1:  Trending Total Volumes vs. Short Duration/Dropped and Misuse Calls

Total 9-1-1 Calls (Includes Short Duration/Dropped and Misuse Calls) Misuse Calls Short Duration/Dropped Calls

Service Level Target:  90% answered in 10 seconds; 95% answered in 20 seconds

5.4-4

Appendix I 
9-1-1 Annual Update - 2020


