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Sustaining an Integrated 
Primary Care Model for the 

Homeless in Peel
A Response to the Region Of Peel Council Update

Alison Anne Corcoran, RN(EC), BScN, M N, NP-Adult, Nurse Practitioner, Homeless Health Peel & Ameek Singh, RN, BScN, Director of Government Relations, Homeless Health Peel
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Thank You Region of Peel
Thank you to the Region Of Peel and our community 
partners for your tireless support
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Outcomes – March 2020 to April 2021

Preliminary data shows that:
 An estimated 182 cases, 112 hospitalizations, 176 ICU admissions, and 31 deaths 

were prevented at the isolation site

 58 clients received support for alcohol withdrawal

 57 clients received support for opioid withdrawal

 69 clients were transferred to hospital (across sites) 

 1854 PCR swabs for COVID-19 were performed

*More information will be available as data is processed
(Region of Peel, March 2022)7.2-4



Successes

Relief of burden on ER

Access to primary and specialist care for the homeless

Safe place to isolate and recover d/t effects of COVID-19

Renewed emphasis and advocacy for harm reduction and substance use serv ices

Filling the gap between hospital and the streets

Gaining momentum for homeless health care serv ices in Peel

Clients meeting their goals
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Services 
Provided

Isolation Centre
• COVID-19 Isolation & recovery
• Primary Care
• Substance Use Support
• Mental Health Stabilization
• Chronic Disease Management
• Seniors Care
• Palliative Care

Community/ Shelter Based Nursing
• Rapid COVID-19 Testing
• Primary Care
• Intensive Medical Case Management

Healthcare where you are at7.2-6



Where do we 
go from here?

 The proposed  interim model is a 
great start.

Operationalize Felix House for 
Vulnerable Seniors.

 A second space in the City of 
Mississauga is needed.

 Support the integration of dedicated 
community health nurses in every 
shelter.
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Integrated Access
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Healthcare Where Individuals Are
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Questions & Discussion
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