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COVID-19 Temporary Pandemic Pay Eligible Workplaces and Employees 
 

The following provides an overview of the eligible workplaces and eligible employees for the 

COVID-19 Temporary Pandemic Pay. 

Eligible workplaces: 

Supportive Housing Sector (residences that provide a combination of housing and support 

services to help people in need live as independently as possible in their community) -   

 Currently receive funding from the Region of Peel or the Ministry of Municipal 
Affairs and Housing (MMAH) 

 Congregate care buildings (e.g., housing formerly known as domiciliary hostels 
funded under the Community Homelessness Prevention Initiative) 

 Dedicated supportive housing buildings with independent living units 

 Scattered units 
 

Emergency Shelter Sector (facilities that provide temporary residence for people who are 

homeless) - 

 Currently receive funding from the Region of Peel or the MMAH 
 Emergency and homeless shelters 
 Respite and drop-in centres 
 Temporary shelter facilities, such as re-purposed community centres or arenas  
 Hotels and motels used for self-isolation and / or emergency shelter overflow 

 

Eligible workers: (management positions are excluded) 

Direct in-person positions - 

 Direct support workers (e.g. intake and outreach workers) 
 Clinical staff 
 Nursing staff 

 

Auxiliary positions - 

 Housekeeping staff 
 Security staff 
 Administration personnel 
 Maintenance staff 
 Food service workers 

 


