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May 13, 2024 
 
 
Hon. Paul Calandra 
Minister of Municipal Affairs and Housing 
777 Bay St, 17th Floor 
Toronto, ON M7A 2J3 
minister.mah@ontario.ca 
 
 
Dear Minister Calandra:  
 
Re: Residents Affected by the Chartwell Heritage Glen Retirement Residence 
Closure  
 
Chartwell Heritage Glen retirement residence located on Glen Erin Drive in 
Mississauga will be closing and sold to a private housing developer. Peel Regional 
Council has heard how this closure is negatively impacting its residents who will need 
to find a new home in a matter of weeks.  
 
Residents are faced with the prospect of paying nearly double their rent to find new 
housing. In today’s market, it would take full time work at $40 an hour – 
approximately double the income of an average retired senior – to afford the average 
rent in major urban centres in Ontario. These residents simply cannot afford this on 
their modest income. We also know that evictions and forced relocation can generate 
lasting health impacts and can be a source of stress for seniors leading to increased 
social isolation and premature death. 
 
Both the financial and health effects of moving out Heritage Glen seniors could have 
repercussions on our already strained health care and social service systems managed 
by the Province and Peel Region. As a result, Regional Council passed a motion 
(Resolution 2024-268, attached) at its meeting on April 11. 2024 that urged Chartwell 
to better support these residents during this transition. The motion also asks your 
Ministry to establish a way of better managing the negative impacts of evictions 
resulting from the redevelopment of retirement residences and long-term care 
facilities into private housing.  
 
The closure of Heritage Glen retirement residence highlights the immediate need for 
better governance around evictions and more affordable non-profit housing options, 
in particular for vulnerable seniors. As the population of seniors grows, and many 
existing retirement homes and long-term care owners increasingly opt to redevelop 
their properties, better action must be taken. We would like to see more not-for-
profit long-term care and retirement homes built and encourage your government to 
find ways to incentivize this.  
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It is also difficult for municipal housing service managers to respond on an emergency 
basis to situations like Heritage Glen. We are stretched beyond capacity during this 
housing affordability crisis with emergency shelters in Peel running at 400% capacity, 
and an estimated 91,000 households living in core housing. Peel Region only has 
enough resources to support 1 in 5 families in core housing need largely through its 
property tax dollars as only a quarter of our funding for housing services and supports 
comes from federal and provincial governments combined.  
 
As such, I am writing to urge you to develop a strategy in collaboration with Service 
Managers and District Social Services Administration Boards to better manage the 
negative impacts of evictions resulting from the redevelopment of retirement 
residences and long-term care facilities. Such a strategy should consider incentivizing 
and prioritizing the expansion of public and not-for-profit retirement residences and 
long-term care. 
 
If you have any questions or would like to discuss the matter, please reach out to me 
at 905-791-7800, ext. 4961. 
 
 
 
Kindest personal regards, 
 

 
 
Nando Iannicca       
Regional Chair & Chief Executive Officer    

Region of Peel 

 

 
Attached: Resolution Number 2024-268, dated April 11, 2024 
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