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working with you

CATEGORY: GOVERNMENT SERVICES

SUBCATEGORY: PROTECTIVE SERVICES & PUBLIC SAFETY

SUBJECT: 9-1-1 ADVISORY COMMITTEE

A. PURPOSE

This policy establishes the “9-1-1 Advisory Committee” and provides governance for the
committee to ensure collaborative communication between partners.

B. SCOPE

This policy applies to all staff that work in partnership or collaboration with our 9-1-1
service providers in the Region of Peel.

C. POLICY

1. There shall be a “9-1-1 Advisory Committee” (the Advisory Committee) consisting
of representatives from police, area municipal fire & emergency services, and
paramedic services within the Region of Peel.

2. The Advisory Committee shall be chaired by the Director, Community
Connections.

3. The Advisory Committee Chair and the Manager, Regional Emergency
Management shall liaise on an as needed basis to discuss and share relevant
information and processes.

4. Operation of the 9-1-1 service shall be in accordance with policies and
procedures approved by Regional Council and maintained with the “Region of
Peel 9-1-1 Systems Manual”.

5. The Advisory Committee Chair shall submit requests for policy amendments to
Regional Council for approval.

6. The Advisory Committee Chair shall report annually to the Emergency
Management Program Committee (EMPC) on the status of the service.
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